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Abstract

St Helena Hospice stories collection: Heritage and Life Stories exhibition was a
public exhibition telling the story of the origin of hospice care in north east Essex
through oral history and celebrating the lives of its patients 40 years on. Oral history
recordings matter to the people who told their story, whether because they are
reflecting on their contribution to St Helena Hospice, or because they are receiving
palliative or end of life care from it. The result was a collective experience for the

interviewees, the researcher, and the visitors who listened to and read the stories.

This Practice as Research project is followed by a Dissertation exploring how the
hospice movement came about in post-war Britain, bringing with it a change in the
language and visibility of dying and death, and a change in the care of people with
incurable illness. St Helena Hospice was one of the hospices established in the mid-
1980s as a result of these developments, as shown through firsthand stories
collected and presented in the exhibition. It also looks at the connection of journalism
in oral history, and oral history in a palliative care setting, and together their use in

creating an audiovisual exhibition.
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Practice as Research outputs

The St Helena Hospice stories collection: Heritage and Life Stories exhibition

forms half of the Masters by Dissertation Practice as Research submission.

A public exhibition held at three venues with accompanying booklets and digital

collection, evidenced by:

1. Video of the exhibition held at Firstsite, Colchester; Martello Tower, Jaywick;
and St Helena Hospice

e https://lyoutu.be/7wPvCNLuelLl

2. Photos of the exhibitions

e Appendix B

3. Accompanying booklets
e Appendix C Heritage Collection

e Appendix D Life Stories Collection

4. Artwork panels
¢ Appendix E Heritage

e Appendix F Life Stories

5. Digital collections
e www.sthelena.org.uk/heritage

e www.sthelena.org.uk/lifestories



Documentation of Creation

This Documentation of Creation follows the steps in chronological order to producing
the St Helena Hospice stories collection: Heritage and Life Stories exhibition
audiovisual public exhibition telling the story of the origin of Hospice care in north

east Essex through oral history and celebrating the lives of its patients 40 years on.

The projects named within this document which combined became 2025 final
exhibition, are referred to as Heritage (origin of the Hospice) and Life Stories
(present patients). This document outlines the project and decisions made, while the
accompanying Reflective Report discusses my thoughts and reflections on the two

complementary areas of focus and the overall project as a whole.

In summer 2018 | registered as an MA by Dissertation (MAD) student at the
University of Essex, later Practice as Research (PaR), proposing to research the
origin of St Helena Hospice by telling the story of the charity through oral histories of
people who set up the organisation, people involved in its early years, and people
who benefit from its work today. By spring 2019, | had secured external funding of
£73,000 from the National Lottery Heritage Fund (NLHF) so | could upscale my oral
history project and work on it as part of my storytelling role at the Hospice working on
the St Helena Hospice Heritage Stories project. | achieved further funding of
£14,000 from Essex County Council (ECC) Arts & Cultural Fund in 2024 to support
the recording of memories of patients in the St Helena Hospice Life Stories project.
Both projects were presented as one public exhibition of past and present
celebrating the charity’s 40t anniversary in 2025, St Helena Hospice stories
collection: Life Stories and Heritage exhibition. | was responsible for creating all

outputs and curating the exhibition, and | mention in this document where | used the



external funding to engage a professional designer and printer who worked to my

brief to produce the exhibition artwork.

During the project, | attended several courses accredited by Oral History Society
(OHS) and National Life Stories at the British Library:" Digital Editing; Recording oral
history interviews on video; Oral History in Palliative Care; Archival Management of

Oral History Collections.

Heritage

Ethical approval and informed consent

The first step was to prepare an information sheet and consent form (Appendix A)
and submitting these along with the University of Essex Application for Ethical
Approval of Research Involving Human Participants, which were approved and sent
to central deposit in June 2018. Recording and presenting patient stories for
marketing purposes in my Hospice role has a granular consent process and
statement about how personal data is held, and | additionally sought approval from
the St Helena Hospice Ethics Committee, which was granted in July 2018. A revised
information sheet and Life Stories Recording Agreement and consent form was
created in 2024, with support from the Hospice’s Head of Quality and Compliance,
for patient participants to sign and acknowledge that parts of the recording would be
used in a public exhibition, with additional options to consent to words, audiovisual

and photographs to be shared by Essex County Council Arts & Culture Fund, and a

' Oral History Society and National Life Stories at the British Library, Training Accredited (n.d.)
<https://www.ohs.org.uk/>.



further additional option added with support from a Sound Archivist at Essex Record

Office for the interview to be archived at the Essex Sound and Video Archive.

Hospice archive

The Hospice library was in the process of downsizing and the librarian, knowing my
interest in the history of the charity, made me custodian of the numerous archive
boxes of unsorted photos, mixed documents, newspaper clippings, newsletters and
annual reports. Over a few months, | sorted them into categories and dates and
began to create a timeline, and familiarise myself with names of people and their

roles in the origin of the Hospice.

A box of VHS tapes was among the items which came from the Hospice library with
handwritten titles such as Queen Mother and The Early Years. | commissioned a
local business to convert them to a digital format and this uncovered film footage
including the construction site of the Hospice building from 1984; film of the nursing
team outside the Hospice during the week before opening in 1985; footage of local
news coverage of the first six months; and videos made by Colchester Camera Club

of Royal visits to the Hospice in 1986 and 1988.

| called upon my contacts at the local Daily Gazette newspaper for access to their
archives and spent a few hours in the newsroom going through physical folders of

clippings about St Helena Hospice from 1979 to 1986.

Finding and recording Heritage participants

| researched audio recording equipment, taking into account advice from the Oral
History Society, and chose a broadcast quality Zoom H2N audio recorder for

capturing the oral histories, along with an external hard drive for backing up the files.



| won a £500 grant from the University’s Phillip Hills Award which helped fund a

camera so | could photograph each participant.

People who had been involved with initial discussions about the Hospice in 1979 and
the early years of its operation were aging, and | soon learnt some had died, so there
was a limited window to capture the remaining stories to preserve the memories of
St Helena Hospice’s Heritage. | was already in contact with one of the principal
founders, Dr Elizabeth Hall, and | compiled a list of names of original staff and
volunteers based on her contacts and memories. The charity’s fundraising database
had a few details of ‘friends of the Hospice’; people who had been paying a £1 a
year membership since the early 1980s to help with the fundraising appeal to build
the Hospice. Some of the people who had volunteered on the steering committee to
drive the appeal forward were located and willing to be interviewed about their role in
setting up the Hospice, including a former Colchester Mayor who ‘discovered’ what
would become the Hospice inpatient building, along with the volunteer who took care

of public and media relations promoting the appeal.

The interviews at first were people who had been on the appeal steering group but
once news of the project spread among staff and volunteers and | began using the
Hospice’s communications platforms, the pool of storytellers widened and people
with a range of roles in the set up and early years were found. The inpatient unit
matron at the time mentioned she had been a newly qualified staff nurse when the
Hospice opened in 1985, going on to record her memories of that first day, which
later became a podcast,? and putting me in contact with another nurse who started at

the same time. Records from the Hospice voluntary service team identified four long

2 St Helena Hospice Heritage Stories, with guest Sue O’Neill (n.d.)
<https://soundcloud.com/sthelenahospice/st-helena-hospice-stories-podcast-episode-1>.
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serving volunteers; two gardeners who had helped to transform the land around the
Hospice building, and two ward and kitchen helpers who had started during opening
week. A chance conversation led to an introduction to a lively group of friends who
had been fundraising since the appeal was launched in 1980, and of the four

remaining members three were recorded on video for the project.

One volunteer receptionist mentioned she was a friend of the father of the Hospice’s
first patient, 22 year old Lisa Brenchley. | invited Lisa’s father and sister to record
their memories of Lisa’s time as a patient, drawing on my interviewing experience as
a practitioner in storytelling at the Hospice with bereaved people recollecting
emotional experiences. Several former clinical staff during their interviews recalled

Lisa and her family by name unprompted, such was the impact on them.

Further interviewees were found through responses to articles in the Hospice
supporter magazine and email newsletters, and many came from the charity’s official
social media channels after | posted a retro photo of the original nurses. One
comment, and subsequent interviewee, came from a retired builder who said he had
worked on the conversion of the original farmhouse into the inpatient unit in 1984. By
the time the first exhibition was held, | had recorded 38 oral histories, anecdotes and
memories on the development of local hospice care, with people who held a diverse
range of roles including the first cook, a volunteer in the first St Helena Hospice
shop, a first treasurer, and the publisher of the local newspaper group which had

backed the appeal to start a Hospice in north east Essex.

After each recording session | made notes and identified timecodes of key areas
spoken about by the interviewee to support the exhibition editing process further into

the project.
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Pandemic pause

The pandemic, ongoing Covid restrictions and subsequent extra infection control
restrictions at the Hospice, paused work on the project and MAD PaR from summer
term 2020 until mid 2021. However, | produced a week-long social media takeover
publicly marking the 35" anniversary of St Helena Hospice in May 2020. | featured
retro Hospice photos and written quotes and audio taken from some of the oral
history interviews, and the posts became informal digital reminiscence sessions with
people across the community engaging and commenting with their own memories. |
also issued a press release to the Daily Gazette with excerpts of eight of the oral
histories | had recorded, an origin timeline and vintage photos, resulting in five pages
published on the 35th anniversary day, 201" May 2020. | provided content for a
further nine articles during the ongoing pandemic restrictions for the paper’'s

‘Nostalgia’ pages.

Given the uncertainty of the pandemic, the NLHF agreed to revise the deadline for
delivery of the project. With ongoing restrictions at the Hospice and pausing work on
the project, plans to produce an exhibition in the Hospice’s 35" anniversary year
were postponed. Instead, | aimed towards October 2021 to host the Heritage
exhibition during Hospice Care Week, and booked the Hospice day centre as the
venue as it could be cancelled without charge if national or local restrictions changed

in the autumn, and planned a digital exhibition on the Hospice website.

Editing and designing Heritage

| decided to call the exhibition St Helena Hospice Heritage: a stories collection. |
returned to the notes and time codes | had made after each oral history recording

and began selecting and editing sections using Adobe Audition and a Hospice admin
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volunteer supported with transcribing those sections, making it clearer for me to
select the short quotes from the transcripts which would contribute to telling the story
of the origin of the Hospice. At the same time, | prepared slightly longer quotes and
scanned further photos for an accompanying booklet which would tell more of the

Heritage story.

A proportion of the costs budgeted for in the NLHF grant was for design and print
costs for the exhibition, so | commissioned a local designer and local printer to
produce the artwork to my brief. | selected appropriate photos from the Hospice
archive to go with the people and quotes, using images containing the interviewee
where possible, and scanned them to high resolution so they would reproduce well
when enlarged. Newspaper cuttings were helpful in identifying the interviewees and
identifying other people for creating photo captions for the artwork; the Hospice has
a long-standing agreement with the newspaper company about reproducing its
content. The majority of the photos from the archive were black and white press
photos which gave them a nostalgic look and feel, fitting with my overall vision for the
exhibition. In contrast to the black and white photography, | chose a soft orange
pantone colour from the Hospice’s branding suite for speech marks around the
selected quotes, which gave a retro vibe. | briefed the designer to create an
introductory panel using a selection of scanned Heritage images framed in the style
of a photographer’s contact sheet (Fig 1.1), a tool traditionally used to preview
images from a film camera roll before developing a full size print, inspired by a
contact sheet | had scanned of The Queen Mother’s visit to officially open the

Hospice in 1986.
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| wanted the artwork to be reusable for future touring of the exhibition into
communities served by the Hospice where there may not be wall space to display
the artwork. | researched eco exhibition materials and decided on totems; three-
sided panels 2000mm x 900mm which were a substitution for an exhibition wall. |
briefed the designer to place on each panel a different A2 landscape square
595x595mm black and white photo at eye-height with a quote underneath enclosed
in orange speech marks. There was an expanse of white under this where |
requested a semi-transparent greyed-out image representing the corresponding part
of the timeline that the quote described. Four eras of the early timeline were shown
that way: a plain rectangle to represent a blank canvas on which the Hospice
foundations were built on; a montage of newspaper cuttings about the Hospice
appeal from 1979-1984 representing the Hospice’s fundraising appeal; the
architect’s plans representing the building work; and a section of the completed
Hospice building to represent the opening and early years of its existence (Fig 1.2).
Further quotes and images were designed as A1 landscape square 841x841mm and
printed on FSC boards to display on artist easels. To accompany the exhibition, an
A6 postcard and a 72 page A5 booklet were produced following the same design
style to accompany the exhibition, printed locally on 100% recycled and recyclable

paper.

While the artwork was at the printers, | refined the edited audio clips to between four
and seven minutes long to use in the interactive element of the exhibition and online,
then uploaded them to Soundcloud to be able to embed them on the St Helena
Hospice website. Some of the grant money was used to commission the Hospice’s
website provider to build an interactive timeline, and | had support from a Hospice IT

technician to set some digital tablets to ‘kiosk mode’ in order to keep interactivity in
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the right area of the website so exhibition visitors could explore the Heritage timeline,
listen to audio clips of the oral histories and watch clips of the digitally converted

videos.

Heritage exhibition

In October 2021 | installed the St Helena Hospice Heritage: a stories collection
exhibition at the Hospice day centre, putting together the printed totems, setting up
the boards on easels in chronological order around the room, and adding the digital
tablets encased in stands, along with a few original branded items such as Hospice
charity shop bags, pin badges and early fundraising items. As the weather was mild,
| opened the folding doors to the decking outside in the garden overlooking the grade
Il listed farmhouse side of the Hospice and placed some of the artwork on the
decking, deliberately placing one which had a photo of the same view in 1981 before

any construction work had taken place (Fig 1.3).

The Hospice’s continued Covid restrictions limited the number of people allowed in a
room, so | invited interview participants to view the exhibition in groups spread out
during the week according to their involvement in the origin of the Hospice. The
majority of people interviewed were over the age of 70 and, predictably, several
declined to attend as Covid was still prevalent, so | posted the accompanying booklet
and postcard to them. There were great photo opportunities of visitors next to the

artwork featuring them (Fig 1.4).

Time in between viewings was set aside for staff, volunteers, patients and visitors to
drop in. Will Quince, the Colchester MP at the time, had accepted my invitation to
view but cancelled the visit last minute and instead invited me to show the exhibition

at his community day at Firstsite gallery a few weeks later (Fig 1.5).
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Earlier that year | had submitted an abstract to present a poster about the oral
history project for the Hospice UK national conference and | was asked instead to
deliver a presentation at the conference in November 2021. | used images and audio
clips from the exhibition to make the presentation engaging and informative for the

audience in the lecture theatre.

In December 2021 | explored options of holding the exhibition in other locations
within the Hospice’s north east Essex catchment area, deciding on Martello Tower
on Jaywick Sands seafront which has a gallery space for community heritage and
arts, and secured a six week run from March to April 2022. Jaywick Martello Tower is
an ellipse shape with a cylindrical pillar inside the centre and limited floor space, so |
needed to resize the printed artwork panels for wall mounting, opting for A3
landscape square 420x420mm printed on wipe-clean vinyl for infection control and
reuse. | revised some of the written quotes and photos on a few panels and briefed
the designer to create an end panel using the film contact strip style of the first panel
and booklet cover, replacing the heritage photos with pictures of people | took at the
time of interviewing. | used Command poster strips to place the panels in position in
the gallery space to prevent damage to the walls of the historic building. After
deinstallation of the Jaywick exhibition in April 2022 | took a break from the project
and MAD PaR, other than producing a few Heritage posts on the St Helena social
media platforms using written quotes, audio and video clips yearly on the

anniversary of the opening and Royal visits.
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Life Stories

Finding and recording Life Stories

Two years later in May 2024, | began work on the St Helena Hospice Life Stories
project after achieving a £14,000 grant from ECC Arts & Cultural Fund, partially
funding my role, to capture life stories and memories of St Helena Hospice patients. |
planned for the new Life Stories project to be a continuation of the Heritage

exhibition to mark the Hospice’s 40th anniversary the following year.

| produced an A6 size postcard outlining the Life Stories project offering to patients a
chance to record their memories and receive a USB memory stick as a legacy to do
with as they wish, and with their consent, to feature a small section in the Hospice
exhibition. Postcards were given to Hospice community nurses and rehab team for

their patients cared for at home and postcards were displayed in the inpatient unit.

During the project, 15 people agreed to be featured in the exhibition and | recorded
them in the location where they were receiving palliative care, at home or in the
inpatient unit, and | photographed each participant. | roughly edited potential clips for
the exhibition shortly after each session, avoiding sections they intended only for

their loved ones.

Editing and designing Life Stories

| visualised the exhibition artwork to show each person as they were when they
spoke about and reflected on a life lived. At the time of recording, | had
photographed them each in the same portrait style but | had considered asking the
participant to submit a photo themselves but ruled that out as an option as they had

varying capabilities of finding, scanning or sending a photo of themselves, either
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through technical ability or no access to equipment. There was also the possibility
the image would not be high resolution quality to enlarge for printing large scale. By
taking the photo myself, | could include a hint of the background surrounding them to
increase the narrative as some were interviewed in their home and others in the
Hospice inpatient unit. The background was important as it could subtly show the
economically diverse catchment area of the Hospice, raising awareness that people
from wealth and poverty are supported by St Helena Hospice, or to illustrate they
were clearly confined to one space as their health deteriorated. Nine of the 15
interviewees agreed to also be filmed answering a few set questions which |

intended to edit together as a visual to show at the exhibition.

| felt it was important to keep the written quotes verbatim and with dialect to keep
them authentic, not sanitising the grammar. | planned for Life Stories to complement
the Heritage stories, therefore | followed the same visual of a large photo with
accompanying quote surrounded by large speech marks. As | had already identified
and clipped the short sections of audio to be included, | quickly transcribed and
selected quotes | thought would be impactful to accompany their photograph. The
ECC funding meant | could hire the local designer again with a brief to recreate the
new artwork to match the Heritage artwork, however, this time the photos would be
in colour to give a feeling of the present in contrast to the black and white past. At
the same time, | prepared slightly longer quotes to produce an accompanying

booklet in the same style as the Heritage booklet.

| maintained stewardship of the interviewees throughout; of the 15 patients who

recorded their oral history, 11 had died by this stage and | sent the relevant artwork
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to their loved ones for approval, with the remaining four patients having approval of

their own artwork.

As the themes of Life Stories and Heritage were to be combined into one exhibition
celebrating past and present of the Hospice, | needed a big space to make a big
impact. | negotiated two large gallery spaces at Firstsite in Colchester to hold the
exhibition on the actual 40" anniversary day of the Hospice opening, 20" May, and
the following day. With the high-profile public venue secured, | additionally booked
space at the Hospice’s day centre overlooking the pond and Hospice building as
previously used so staff, volunteers, patients and visitors could engage in the
celebrations too for two days at the end of the anniversary week. | also thought the
accessibility and parking on site would suit some of the invited guests with mobility
issues. Although it is a smaller space, some of the artwork could be moved there
after the showing at Firstsite. Both venues are ground floor, accessible and open for
the public to view free of charge. Jaywick Martello Tower had been a welcoming
community space within the Hospice catchment area previously and | was confident
about the space and visitor numbers, so booked for a six week run at the gallery May
to June 2025, incorporating the anniversary day. The venue charged £1 entry for
adults towards the upkeep of the Tower and the gallery space is upstairs with one
chair lift available. The venues would appeal to different audiences and were
strategically geographically placed within catchment area. | chose the same three
venues as | had exhibited the original exhibition at as | was familiar with the set up
and space, and importantly, | wanted a second go to improve the experience and

engagement marred by Covid restrictions.
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The showing at Jaywick Martello Tower was set to open on 15t May a few weeks
before Firstsite and needed the artwork produced differently according to the space
and quirky shape of the venue as previously described. | had the photo and quote
artwork panels designed and printed on wipe-clean vinyl to match the style of the
original 420x420mm Heritage pieces. | installed the colour printed Life Stories
around the centre column of the gallery and in the window recesses which looked
out at the coast — particularly poignant where | knew the storyteller loved the sea — in
alphabetical order by first name. | placed the black and white Heritage prints on the

surrounding curved walls (Fig 1.6).

The three sided Heritage totems printed as gallery walls for the original Heritage
exhibition were not as portable or reusable as | had anticipated and | had to cut them
during deinstallation in 2021, so using the remaining restricted funds from the NLHF,
| had new totems printed slightly narrower at 700x2000mm for easier transportation,
and this time with Velcro fastenings to hold each piece in place. As they were being
reprinted, | took the opportunity to revise some of the Heritage quotes and photos. |
briefed the designer to continue this style to create new totems for the Life Stories
section, with the portrait photos in colour to show the present, and under the main
image and quote to use semi-transparent greyed-out Polaroid-style photos of the
portraits in the style complementing the four eras of the timeline on the Heritage
panels(Fig 1.7). | commissioned 5x 3-sided Life Stories totems with a panel for each
of the 15 patients and planned to set up these along with eight Heritage totems at
the Hospice for the second half of anniversary week. As the Inner Mosaic room at
Firstsite, where | had planned to host the Life Stories section, has wall space on

three sides, | took the opportunity to have nine of the panels printed each on A2
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landscape square 595x595mm vinyl to attach to the wall of the room and to use two

of the Life Stories totems in the middle of the room.

The Life Stories audio clips were edited to between five and seven minutes and
uploaded to Soundcloud so | could create a page for each story on the Hospice
website, with the transcript and link to the audio file. Building the Life Stories section
of the St Helena website brought a few frustrations as | had to recall how to do
certain technical tasks in the back end. Once the pages were ready, | created QR
codes to link to each patient’s page for visitors to scan and listen to the person’s
voice and printed them Polaroid-style from an instamatic camera to tie in the
Polaroid-style greyed-out images on the panels of the totem artwork. Digital tablets
were set to kiosk mode by the Hospice IT technician again ready to show the

Heritage and Life Stories sections of the website for exhibition visitors to explore.

| watched back the videos | had recorded of nine patients answering set questions
and | chose the two questions which had the most varied answers: What was your
favourite age or decade? What makes you happy? Using Adobe Premiere Pro, |
edited together the responses to the two questions and uploaded to the Hospice's
YouTube channel, created another page in the Life Stories section of the website
and embedded the YouTube videos. | also edited a new Heritage video from the
digitised VHS tapes. Firstsite had televisions available in both rooms and | could play

the videos on a loop in the respective rooms at the exhibition.
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The 40™" anniversary exhibition 2025

With the printed artwork, booklets and postcards back from the printer and the audio,
video and website published, | was ready to show St Helena Hospice stories
collection: Life Stories and Heritage exhibition. Invitations to two private viewing
times, along with the dates open to the public as an alternative, had been sent out to
participants and their families. | invited the Heritage interviewees (a few had died
since their recording) and other people involved in the early days of the organisation,
to a private viewing on the afternoon of the 40" anniversary. | had arranged for Dr
Elizabeth Hall, one of the principal founders and my first interviewee who had
inspired the project, to give a welcome speech. The bereaved families and friends of
the Life Stories participants and the four living patients and their loved ones, were
invited to view the exhibition at any of the three locations with an open invitation to

either of the private viewings.

To publicise the exhibition, | was interviewed on Colne Radio and created posts for
St Helena Hospice social media platforms. | spoke to my contacts at the local Daily
Gazette newspaper and wrote a press release about the 40" anniversary, providing
them with long quotes taken from the Heritage oral histories, with re-consent from

interviewees, and sent a selection of vintage photos, which resulted in four pages in
the newspaper on the 40" anniversary day, including details of the exhibition dates

and venues.

| installed the exhibition at Firstsite on the opening morning with the support of my
husband, transporting the artwork to the venue, building the totems, measuring the
spacing in between the wall mounted panels and securing and levelling them. |

placed the Polaroid-style QR codes next to each Life Story so visitors could scan
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them and listen to the audio clip, and | set out the accompanying booklets and
postcards for visitors to take. | set up the audio-visual elements; a tablet on a stand
in both rooms for visitors to interact with to read or hear the clips, and | set USB
memory sticks with the two videos to play on the televisions on auto-repeat. Life
Stories was installed in the Inner Mosaic space along the main concourse of the
gallery so visitors would see it through the glass wall and could be drawn into the

space, and the Heritage section was installed in the adjoining large studio.

Two hours (and a parking ticket) later, both exhibition rooms were ready in time for
the gallery’s public opening. There was a steady stream of visitors over both days in
between the one-hour private viewings on both days, with the session on the actual

anniversary becoming an informal reminiscence session for visitors (Fig 1.8).

The deinstallation from Firstsite was fairly quick between the two of us and early the
next morning we installed 13 totems, tablet stands, booklets and postcards in the
day centre at the Hospice. Deinstallation took place the following afternoon and the

artwork pieces taken to the Hospice’s storage area.

Since the anniversary week exhibitions, selected artwork has been displayed at a
several Hospice supporter events, with further requests received from colleagues to

use on upcoming future occasions.
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lllustrations

FIG 1.1.

Introductory panel using a selection of scanned Heritage images framed in the style
of a photographer’s contact sheet.

FIG 1.2.

Example of artwork totem showing an era of the timeline below the main picture, in
this case a montage of newspaper cuttings about the Hospice appeal from 1979-
1984 representing the Hospice’s fundraising appeal.

FIG 1.3.

Artwork in the same view of the Hospice in 1981 before construction work took
place.
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FIG 1.4.

Cherrydale Weavers in October 2021 next to exhibition artwork featuring them in a
newspaper cutting in 1981.

FIG 1.5.

Will Quince, the Colchester MP at the time, viewing Heritage artwork in Firstsite
gallery, November 2021.

FIG 1.6.

Life Stories artwork in colour around the centre column of Jaywick Martello Tower
gallery and in the window recesses which looked out at the coast, and black and
white Heritage artwork on the surrounding curved walls, May 2025.



FIG 1.7.

Example of Life Stories totem artwork in colour with semi-transparent greyed-out
Polaroid-style photos below.

FIG 1.8.

Private viewings on the 40th anniversary day, 20" May 2025, with guests including
original members of staff and Heritage interviewees.

25
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Reflective Report

This is a Reflective Report on creating St Helena Hospice stories collection:
Life Stories and Heritage exhibition, an audiovisual public exhibition telling the
story of the origin of Hospice care in north east Essex through oral history and

celebrating the lives of its patients 40 years on.

Hospice care is life-changing for patients and their loved ones. As a practitioner in
working with patient and family stories at St Helena Hospice, | see the positive
impact of hospice care and have the job of retelling their experiences for a mass
audience in my role as Media and Stories Lead in the Marketing and
Communications team. | have been an employee with the organisation since 2013
and for the majority of that time have been focussed on sensitively gathering and
creatively presenting stories of people involved with the charity — people supported
as a patient and the people important to them (described as family), and the people
delivering its services as staff or volunteers. | have shaped the role to use
appropriate writing, audio, video and photography to share lived experiences to raise
awareness of hospice care, having built relationships with staff and volunteers and
then stewardship of patients and families. My first degree back in 1994 was in
journalism and I've worked in press and PR since, much of it in the third sector which
has revolved around communicating real life stories ethically and accessibly. At
times, there can be an emotional tension for me when | spot what | think would make
a good journalistic story but given the sensitivities of the person’s situation or
feelings, particularly at the hospice, have chosen not to pursue it or have
approached it more sensitively, expecting rejection. My experience with patient and

family life in a palliative care setting, coupled with my creative role at St Helena
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Hospice and background in press and media, made the idea of combining these

interests to produce an exhibition of hospice stories, compelling.

While filming a brief history of St Helena Hospice for a staff induction video with one
of its principal founders, Dr Elizabeth Hall, | realised there wasn’t much accessible
information about the origin of the Hospice nor a comprehensive timeline. Off
camera Dr Hall had joked about some of the things that happened at the beginning,
which prompted me to wonder about the personal stories of the people who were
involved. What went on behind the scenes? How did the community feel about the
prospect of local hospice? What did the people who set up the Hospice feel about
their achievement? | had previously completed an Introduction to Oral History
course,? inspiring my interest in using the methodology of oral history to bring the
Hospice’s history to life. The charity’s 35" anniversary was coming up in 2020
presenting an opportunity to share its origin story with staff, volunteers and the wider
community in celebration, and to preserve the heritage of the hospice by capturing
oral histories and memories. | set out to present this as a public audio-visual
exhibition covering the period from the first public meeting in 1979 and up to the first
three years of operation in 1988, when the concept of local hospice care was new

and clinical staff were finding their way in the new arm of palliative care.

As a practitioner in storytelling in a palliative care setting, asking people to recollect
emotional experiences is at the core of my role, and I’'m comfortable with spotting a
story, interviewing, listening, guiding people through their own thoughts, and then
sensitively editing the written piece and audio and video recordings, creatively pulling

key passages to tell a story. So, | was confident that oral history would be an

3 Oral History Society and National Life Stories at the British Library, Training Accredited.
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interesting and powerful methodology to deliver an account of the origin of the

Hospice, together with an empathetic vignette of people at the end of life.

Not long into the project, | could see there was a great deal more to be covered than
| first thought and it needed to be done well in honour of the founders, and done
soon, as the people involved were aging and there was a danger of memories and
stories being lost. | researched funding opportunities, wrote a proposal for the
recording and preserving of oral histories of the hospice and sharing through public
exhibition, securing £73,000 from the National Lottery Heritage Fund (NLHF) so |
could upscale and incorporate the oral history project into my hospice storytelling

role.

Half way through the project, the pandemic happened yet | managed to produce a
small Heritage exhibition late 2021 and early 2022, and decided that would be seen
as a trial run for a bigger and better public exhibition in 2025 to celebrate 40 years of
St Helena Hospice. The extra time meant | could apply for further funding to support
the recording of patients’ life stories in a project recognising life before diagnosis,

securing £14,000 from Essex County Council (ECC) Arts & Cultural Fund.

This report reflects on the two projects which combined became the 40" anniversary
St Helena Hospice stories collection: Life Stories and Heritage exhibition in 2025 —
origin of the Hospice (Heritage), present patients (Life Stories) — and the overall final

exhibition.
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Heritage

Why do this project, now? Nobody else was doing it. The number of the surviving
founders of St Helena Hospice was dwindling and other people involved were getting
older, so there was a risk of losing precious first-hand accounts. Facts and figures
existed but these memories are part of its heritage and the soul of the organisation,
regardless of what it has become 40 years later or where it's going in a financially
challenging landscape. There were some, but few, staff and volunteers with more
than 30 years’ service who could recollect the early days, and new joiners accepted
that the organisation existed but weren’t asking how or why it came about. While the
hospice sector changes and develops and progresses, it started somewhere, and
without the story being told by the people who were there, the richness of the

organisational history would be lost, and that mattered to me as a storyteller.

However, the project became bigger, more time-consuming, and had more interest
from my workplace than | had anticipated. Nothing like this had been done on this
scale before; Colchester Recalled had a few recorded interviews archived and there

had been some newspaper articles published on previous anniversary milestones.

During the Heritage project, the local Daily Gazette newspaper gave me access to its
archives and | spent a few hours in the newsroom going through many ring binder
files of clippings about St Helena Hospice from 1979 to 1986. They had been stuck
to paper with sticky tape, now yellowing and tatty, which for me, symbolised a further

need to do this project before memories faded and were forgotten.

Given my journalistic background, interviews lasted no more than two hours and

were unstructured other than | wanted them to tell me who they are, what did they
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do, when did they do it, and why they did it, starting with a direct open-ended
question along the lines of ‘tell me about your involvement’, as | wanted an authentic
account and to see where the conversation went. The “related but separate”

connection between journalism and oral history* is discussed in chapter 2.

Recordings were made either in the interviewee’s home or at the Hospice,
depending on their preference and health. People who visited the Hospice were able
to look around and reminisce about their role in getting it off the ground, the friends
they made along the way, and they could picture where some of the events they
spoke about happened. The location gave a better emotional response and led to
branching off into more personal stor